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Afrikaans
Albanian
Amharic
Arabic
Armenian
Assamese
Aymara
Azerbaijani
Bambara
Basque
Belarusian
Bengali
Bhojpuri
Bosnian
Bulgarian
Catalan
Cebuano
Chichewa
Chinese (Simplified)
Chinese (Traditional)
Corsican
Croatian
Czech
Danish
Dhivehi
Dogri
Dutch
English
Esperanto
Estonian
Ewe
Filipino
Finnish
French
Frisian
Galician
Georgian
German
Greek
Guarani
Gujarati
Haitian Creole
Hausa
Hawaiian
Hebrew
Hindi
Hmong
Hungarian
Icelandic
Igbo
Ilocano
Indonesian
Irish
Italian
Japanese
Javanese
Kannada
Kazakh
Khmer
Kinyarwanda
Konkani
Korean
Krio
Kurdish (Kurmanji)
Kurdish (Sorani)
Kyrgyz
Lao
Latin
Latvian
Lingala
Lithuanian
Luganda
Luxembourgish
Macedonian
Maithili
Malagasy
Malay
Malayalam
Maltese
Maori
Marathi
Meiteilon (Manipuri)
Mizo
Mongolian
Myanmar (Burmese)
Nepali
Norwegian
Odia (Oriya)
Oromo
Pashto
Persian
Polish
Portuguese
Punjabi
Quechua
Romanian
Russian
Samoan
Sanskrit
Scots Gaelic
Sepedi
Serbian
Sesotho
Shona
Sindhi
Sinhala
Slovak
Slovenian
Somali
Spanish
Sundanese
Swahili
Swedish
Tajik
Tamil
Tatar
Telugu
Thai
Tigrinya
Tsonga
Turkish
Turkmen
Twi
Ukrainian
Urdu
Uyghur
Uzbek
Vietnamese
Welsh
Xhosa
Yiddish
Yoruba
Zulu


        

    

            

                
                    
                        
                        
	
                                
                                    [image: Search Icon]
                                
                                
                         
                                
                                 
                            
                        
                            
                         


                    

                   
                        
                            [image: User Icon]
                        MyChart Patient Portal
                    

                

               
            

        

        
            
                
                    
                        
                            [image: Logo]
                        

                        
                            
                                Get Care Now
                            
                            	
                                    Doctors (current)
                                
	
                                    Services
                                
	
                                    Locations
                                
	
                                    Patients & Visitors
                                
	
                                    
                                        
                                            [image: Explore icon]
                                        
                                        Explore
                                


                        


                        
                            
                            




Explore Menu 
                [image: close]
                Close

        

        	
                
                    
                        [image: menu-profile]
                    MyChart Patient Portal
                
            
	
                
                    
                        [image: menu-home]
                    Home
                
            
	
                
                    
                        [image: menu-search]
                    Search
                
            
	
                
                    
                        [image: menu-contactus]
                    Contact Us
                
            
	
                

            
	
                
                    
                        [image: menu-getcare]
                        [image: menu-getcare]
                    
                    Get Care Now
                    
                        [image: right-arrow]
                
                
                    
                        	
                                
                                    Express Care
                                
                            
	
                                
                                    Virtual Care
                                
                            
	
                                
                                    Emergency Room
                                
                            


                    

                


            
	
                
                    
                        [image: menu-medical]
                    Medical Services
                
            
	
                
                    
                        [image: menu-FAD]
                    Find a Provider
                
            
	
                
                    
                        [image: menu-location]
                    Find a Location
                
            
	
                
                    
                        [image: menu-appointment]
                    Schedule an Appointment
                
            
	
                
                    
                        [image: menu-patient]
                    Patients & Visitors
                
            
	
                
                    
                        [image: menu-billing]
                    Billing and Financial Assistance
                
            
	
                

            
	
                
                    Hospitals
                    
                        [image: right-arrow]
                
                
                    
                        	
                                
                                    Roper St. Francis Berkeley Hospital
                                
                            
	
                                
                                    Roper Hospital
                                
                            
	
                                
                                    Bon Secours St. Francis Hospital
                                
                            
	
                                
                                    Roper St. Francis Mount Pleasant Hospital
                                
                            
	
                                
                                    Roper Rehabilitation Hospital
                                
                            


                    

                


            
	
                
                    Physician Partners
                
            
	
                
                    Nursing
                
            
	
                
                    Volunteer Information
                
            
	
                
                    Health Professionals
                
            
	
                
                    Careers
                
            
	
                
                    About Us
                    
                        [image: right-arrow]
                
                
                    
                        	
                                
                                    Who We Are
                                
                            
	
                                
                                    Community
                                
                            
	
                                
                                    The Foundation


                    

                


            
	
                
                    Stories & Newsroom
                    
                        [image: right-arrow]
                
                
                    
                        	
                                
                                    Blog
                                
                            
	
                                
                                    News
                                
                            
	
                                
                                    For the Media
                                
                            


                    

                


            


    
    


        
	        
        
        

        

         
  
  
	
	
		
			
				



 
        [image: Home Page]
                                                     
    
    /
    Patients & Visitors / Patient Forms and Information
        





    
        
            

        

    





				

			

		

	

    	
			
            	
					

				

				
					
						
							
								
									
										Patient Forms and Information

									

                Our registration process offers you convenience and confidentiality. Below you will find helpful information on our admitting process, requesting medical records and forms you may need.  
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                Getting admitted

            

            
              

Our admitting areas are conveniently located at all four of our hospitals. 


Representatives will greet you at the main desk to offer confidential entry into our facility. Insurance coverage and or payment options can be discussed in private by a trained member of our team. When your registration is complete, one of our volunteers or staff will escort you and your family to your designated room.


Things to remember for registration:

	Remember to have your insurance card or information readily available.
	Be familiar with your insurance requirements: copays, deductibles, co-insurance, payment limits and unanticipated additional costs. Credit and debit cards are now excepted at either facility.
	Bring a picture ID
	Leave valuables at home



            

        

    






        
            
                Request medical records

            

            Roper St. Francis Healthcare new process for requesting hospital medical records is entirely digital, so you can request your medical records any time, day or night. The online portal features a modern design with clear, easy-to-use buttons and large simple text that’s easy to read and understand. It takes you step-by-step through each question, and your records can be securely delivered via email or by mail. 

The following individuals may request patient records: 


	Patients requesting their own records 
	Parents of minor patients requesting records 
	Caregivers acting on behalf of a patient (i.e. Power of Attorney)

 



 For medical records, contact:

	Roper Hospital (843) 724-2290
	Bon Secours St. Francis (843) 402-2022
	Mount Pleasant  Hospital (843) 606-7575
	Berkeley  Hospital (854) 529-3140



Or 



 Request Your Medical Records Online


The online tool verifies your identity by asking for a photo of your driver's license, which can be taken via webcam or smartphone. There is no additional charge to use this service. Chrome, Safari and Firefox are the recommended browsers for this application.  
Please note: there may be a cost for this service. Processing time varies depending on the type of request and method of delivery.


            

        

    





        
            
                Patient forms

            


	Notice of Privacy Practices - English
	Notice of Privacy Practices - Spanish
	Authorization for Release of Protected Health Information- For Hospital Services and Physician Partners

	Authorization for Release of Protected Health Information - Spanish - For Hospital Services
	Request for Restrictions of Protected Health Information
	Health Information Amendment/Correction Form
	Healthcare Power of Attorney
	Healthcare Power of Attorney- Spanish version
	Proxy Adult to Adult
	Proxy Adult to Child



        

    

    


        
            
                Patient handbook

            

            
Download the appropriate patient handbook to help you navigate through our system and learn all you need to know to make your stay with us as convenient and easy as possible.

	Patient Handbook - English
	Patient Handbook - Spanish
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        We use cookies and other tools to enhance your experience on our website and to analyze our web traffic. 
        For more information about these cookies and the data collected, please refer to our Digital Privacy Policy.
    




        
	




        
        
       
    



    

